O My Ombudsman

Quy vi dang can trg gilip vé cac quyén Igi MassHealth? Ching t6i s&n sang trg gilip quy vi.

My Ombudsman lam dugc gi

Chuing tdi trg gilip néu quy vi can hd trg dé nhan dich vu hodc quyén Igi dugc bao

hiém tir MassHealth.

My Ombudsman hoat dong thé nao

Thong tin: Chung t6i giai dap cac cau hodi vé cac quyén Idi
MassHealth, giai thich vé cac quyén va trach nhiém cua quy

vi khi la hoi vién MassHealth.

Giai phap: Chung t6i gilp giai thich vi sao daon bi tur chdi, xr ly

cac van dé dé hudng bao hiém stic khde va nhiéu van dé khac.

Trao ddi thong tin: Ching tdi sé trd chuyén véi quy vi, nha cung

cap dich vu strc khde, va chuong trinh MassHealth cta quy vi dé

cac bén hiéu rd diéu quy vi can.

Cach lién hé vai ching toi

Pudng day ho trg: 855-781-9898
(Tiéng Anh, ti€ng Tay Ban Nha, ti€éng Creole Haiti, ti€ng Trung, va cac ngbn
ng(r khac)

Goi dién hinh: 339-224-6831 (danh cho ngugi di€c hoac khd nghe)
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